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I OR-1-02-3140 % Oo · :-Flow Thwugh • Pl••o•m. 2h<s 
OR-2-02-3140 %On TMne LSR Reject- FlowllYough- Platform 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1CXXl %On Time PCN -1 Business Day 

OR-4-17-1000 %On Tvne BCN -2 Busrtess Day 

OR-5--()3...3140 %Flow-Through Achieved-UNE POTS Platform 
-LSRC-P~1f~ 

OR-1-04-3140 % OT LSRC -No FaciTity Check- Platform 
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4 %MiSSed Repair Appointment~ Platform •• B ou, .. s~-"' 9 .. ~--a"ciill'-"'----="-~---""1--1-'~l-~~f-"-- 0.000 
MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus l-'ec··" ~---"'"l---..C::"i----,.q~-11-'""l-:c="'-'!~ -0.061 

""29' 1 12.S: 5.000C 5 0.000 
1.5701 5 E! 5 

4( 5 
4( 3.27 ).5362 5 0.000 

1.42< " 3.2€ 0.1814 10 O.lOO 
21; 10.6E ss 0 10 O.JOO 

1,42( " 13.0< 25( .0.143 0 5 O.lOO 
21 8.6E 6.1< SE INA 0 NA 

1,07. 224: SE INA 0 NA 
. 1,07. 24 ... SE INA 0 NA 

MR-4-02-3144MeannnetoRepair-LoopTrouble-Piatform-Bus ~12~2E~.i[~~f~~~~~~~~~~~~~~~~~~jj~~E~~~O.C~~ MR-4-03-3144 MeannnetoRepair-COTroub!e-Piatform-Bus « i.· l-="C...-1--=0.C :,-

MR-4-00-3144 %Out of Setvice >4 Hours- Platform- Bus --:ta1i ~ f-=:~~t:::g~ 
MR-4-07-3144 %Out of SefVice >12 Hours- Platform- Bus ~~. ~ J= 
I MR4.08-3144 'k • >,."""'"-PI"""..;· Bu• 142 ~ 
~% Mlmd Rep,;, I o- Ros f--" 33"" ... 0: J----" O .. ""f---"""'!----..=:ef--+~"f---'"-"~7- 00 
MR-3-02-3145 %Missed Repa~ Appointments- CO -Platform- Res f--'c:··" ~-~"'O .. ""'---~'l----c"'f~c=ll-'~l--=c-""'f-"-. O.lOO 
MR-4-02-3145 Mean nne to Repair- Loop Trouble- Platform- Res ~~ 188 .. ~5: __ 1c.77 .. "'!-"---""''J----~l-"""J-~'J-=~p~ 0.000 
MR-4-03-3145 Mean Tlrne to Repair- CO Trouble- Platform -Res f-coc55 .. "'!-9<-..,'c1.~~----'-'-'l------'l.....:=~-c"'-"'1--~l-"''l O.JOO 
MR-4-06-3145 %0utofSeNice>4Hours-Piatform-Res 72. 75.01 0.000 
MR-4-07-3145 %Out of Service >12 Hours- Platform- Res ~-'= 533..'-'~-5·--'i0'5.5:Qi:""j. __ 'c"'"f-----"i--l-'""+--~J."''i 0.000 

1;07 14.1: SE INA 0 NA 5 % Out of S•~ke > 24 Hou" • Pl•lio~- "" 87; 2s:oi 0.000 
2;07E i5t 2.51 1428l 0 10 o.ooc ~ ~ ~;u o.ooo 
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Under tho Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire PRELIM 
Performance Assurance Plan Report 

Performaoce 

PO Pre Ordering FP CLEC 

P0-2-02-6010 OSS Interface Availability- Prime· WPTS NA 
P0-1-01-6020 Customer Service Record - EDI NA 2.56 
P0-1-03-6020 Address ValidaUon -EDI NA 8.76 
P0-2-02-6020 OSS Interface Ava liability- Prime- EDI 100.00 
P0-1-01-6030 Customer Service Record- CORBA NA NA 
P0-1-03-6030 Address ValidaUon- CORBA NA NA 

P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 2.74 
P0-1-03-6050 Address Va!!dallon- Web GUI NA 13.00 
P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 100.00 

OR Orderina 
I %0nTimol 100.00 

%On Time LSR Reject- FIO\v Thru -loopfPre-Qual 100.00 

% Completed Orders with Neither a PCN Of BCN Sent 0.00 
VV\ % On Time PCN - 1 Business Day 99.35 

%On Time BCN • 2 Business Day 100,00 

%Flow-Through Achieved-UNE POTS Loop 95.00 
- LSRC- Loop 1.14 

l1 % OTLSRC- No Fa~lity Cheok- LoopllNP 94.57 

% OT LSRC/ASRC ·Facility Check- Loop!LNP NA 
% OT LSR Rej ·No Fac11ity Check- Loop!LNP 100.00 

% OT • <o<a<o "·•)- Facltity co "' '" NA 

PR FP CLEC 

1 Ave,.go Dolay Day•- 2.57 2.15 

3 %Missed Appointment· FP ·Dispatch- Loop-New 6.74 6.52 
2 %Missed Appointment- Facilities- Loop >.75 l.OO 

PR-5-02-3112 % Orders Held fOf Facilities > 15 days - Loop ).00 

PR-6-01-3113% Installation Troubles within 30 days -loop New 8.80 0.00 

I % lnS1aiia1n I < 7 Hot Cut lOO 

PR-6-02-3523 % lnstallatn Trbls wnn 7 days-Loop-Lg Job Hot Cut "' PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut Nt 
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 1000( 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut Nt 
PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut Na 
PR-9-04-3525 % On Time Batch o-R~ lrh Hot Cut Nt 

MR ' & Repair 
I MR-1·01-6050 Average Response Time- I 1.411 7.601 

MR-3-01-3112% Missed Repair Appointments- Loop- Loop 4.08 

~ MR-4-02-3112 Mean Time to Repair- loop Trouble- Loop 17.09 
MR-4-07-3112 %Out of Service> 12 Hours- Loop 53.99 16.6) 

MR-4-08-3112 %Out of Service> 24 Hours· Loop 8.49 0.0( 

12 % ""' • - Loop 10.21 9.2< 

;~ ~ .. : i - CO Trou;l~~ ~~;p 204 0.0( 

5.40 5.5, 
"NA' - no aotivity ·uo·- 'SS' - Smel' Semple 
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" 0 10 .000 
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49 ¥ai ~ -&- 10 0.000 
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Under the Plan, -1 performance scores are subJect to further adjustment based on two additional month's performance. 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM RESALE Mar-2012 

~~~PO;~:~~~;:::,,'~: v',.,-~,tion:,~. -ED~II""-ou~·--=:------lE;j;"~"~~~"-~~~cJ _ __I'~'-o--..1=""'~"-~'~c~r----~~=i"" ;';;; ~5:" ~· sro" ':·:"" 

II II - Pnmo- EDJ 10 . 0.000 0.000 
P0-1-01-6050 Customer Service Record- Web GUI 2 0.000 0.000 

I %On Tlmo LSRC. I I C~mpl" -2h" 
OR-2.02-2320 %On Time LSR Rej- Flolv Thru - POTSIPre.Quarmed Complex 
OR-4-11-1000 %Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000 %On Time PCN -1 Business Day 

OR-4-17-1000 %On nme BCN- 2 Business Day 
OR-5-03-2000 % FloW Through- Achieved- POTS 
OR-6-03-2000 r- LSRC 

I %0TLSRC 'rChock-1 ICmplx 
I O'l-Hl6-2320 % OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 
OR-2-0<1-2320 % OT LSR Rej- No Facility Check- POTS/Pre.Qual Cmptx 

l % OTJ <o,.<o Rol- 11 Cmolx 

PR 

1 PR-3-01-21~ ~Miss~~ lin 1 Doy (1-5 llnos- "'".''~1--:o~~o '"'"' 
' % Mlssod. 1- FP- Dlspotoh- PC TS 

PR-5-01-21~ ~v~~::~=~~::n;:;:~~~~:~TS 
PR-5-02-2100 %Orders Held for facilities> 15 days- POTS 

> %1 I I '30dovs-POTS 

l% Mlnod I .• ,, I :~·~- ""'· 
1 MR:-3-<12-2110 %Missed Repair Appointments- CO- Bus. 
1 MR:-4"12-2110 Mean nme To Repair- Loop Trouble- Bus. 

~ r 
FP CLEO 

5307 57.14 
3.1< 6.21 
6.7< 25.0( 

2.57 1.0( 

0.. 0.0 
ooc 0.0 

7.14 

1.411 7601 
NAI 133.461 

FP 

371 
3,61E 

53• 
15C 
53< 

eo: 

15E 
15: 
152 
23: 
897 

~ Yl-~--"o="-.ooo-+--::C:~="'.'--1 
p::: 5 ~-~ 0.000'-+--'0=-.000-1 b:: l1~ 1-~ ~0.0900o--+1--';0 ~·-~'2':----.~-i 
0 110 0.000 0.1100 

f.-g.- ~ 0.000 ---'" 100 

~; I o 0.1100 

CLEC ~:.::, ~;:;."" ~" ~•' 

2,4531 
6281 

1 :~~ ~~;:: -~ I ;ol--' -0°"'0i-.0':~=--t----' ~'"':;·'
0

~0~":":--i 
8.9: -2.1984 -2 110 -0.091 -0.133 

4.96 2.52 SS NA 15 NA . 100 

~.~ ~+ 1;5 0.000 

: : 1~:~:;:, : -0.018 I -0.030 
NA I 0.000 

0.' 10 0.000 
3.52 SS NA NA 0.000 

1 ::~::_~::~~~: MeanTime To Repair-CO Trouble -Bus. 
%Out of Service> 4 Hours -POTS- Bus 

12.57 291 " 12.0: 3.0< -0.3845 0 5 f--'0~.000-+--; 0),.1 .. 000 ";";--j 

f--'4~.43~5-~53 ____ E11•4'~----~~11~1.1.4-:~5-~~~~SS~NA ~~NA-+_..,Ol~.I .. OOO";";--j 
48.10 70.00 237 16.1: -1.5997 -2 5 -0.045 -0.075 

%Out of Service> 12 Hours· POTS- Bus. 
'")% 0• -POTS-""'· 

MR-3-01-2120% Mlssod I -Loop. Ros. 
%Missed Repair Appointments- CO- Res. 

I Mf<-4-•02-2,20 MeanTime To Repair- Loop TrOUble -Res. 
I Mf<-4"33-2,20 Mean Time to Repair- CO Trouble· Res. 
I Mf<-4-•36-2!120% Out oF Service> 4 Hours- POTS- Res. 
I Mf<-4,37-2,20% OUt of Service> 12 Hours- POTS- Res. 

l % O"t of S""'" > 24 "'""-POTS-""· 

81 
~ 

1 

>30doy•· 

'NA" - no ootMJy ·uo· -' 

31.65 40.00 237 15.0 -0.9003 -1 5 1--'-0=.0223'-1---";"; -0 .. 00=-37-1 
4.22 0.00 237 1C 6.49 0.4023 0 5 0.000 lOO 

6. ss ~ 5 0.000 
10 21 2,07€ 5.98 1.5387 10 0.000 ).000 

Totols 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months perfom1ance. 



PR-4-05-1341 
PR-6.0H341 

PR-4.o2-3342 
PR-4-14-3342 
PR-6-01-3342 

Fair Point New Hampshire 
Performance Assurance Plan Report 

MR-3-02-3340 % Missed Repair Appointment -CO i 
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 
MR-4-03-3340 Mean Time To Repair -CO -Una Share/Split 
MR-4-04-3340 % 1 troubles) wlin 24 Hours -Una SharefSpl!l 

>12 Hours li 

PRELIM 

Yeruomance 
FP CLEC 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Mar-2012 

P¢. Wgtd Srore Domain ctu&ering 
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Fair Point New Hampshire 

Performance Assurance Plan Report 

Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<o::192 Forecasted Trunks) 

OR-1-13-5000 %On Time Design Layout Record 

PRELIM 

Perfonnance 
CLEC 

NA 
NA 

OR-1-19-5020 %On Time Response- Request for Inbound Augment (<c::192) NA 
OR-2-12-5020% On TimeTrunkASR Reject NA 

.. PR ProvJsJonmg FP 
PR-4-07-3540 %On Time Performance- LNP only 95.61 

PR-4-15-5000 %On Time Provisioning- Trunks NA 
PR-5-01-5000 % Missed Appointment- Facilities 0.00 0.00 
PR-5-02-5000 %Orders Held for Facilities >15 Days 0.00 0.00 

PR-6-01-5000 %Installation Troubles w/ln 30 Days 0.00 0.00 
PR-8-01-5000 %Open Orders in a Hold Status >30 Days 50.00 0.00 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair~ Total NA NA 
MR-4-05-5000 %Out of Service >2 Hours NA NA 
MR-4-06-5000 %Out of Service >4 Hours NA NA 
MR-4-07~5000 %Out of Service >12 Hours NA NA 
MR-4-08-5000 %Out of Service >24 Hours NA NA 
MR~5-01~5000 %Repeat Reports w/ln 30 Days NA NA 

NP Network Performance I NP~1-03-5000 #of Final Trunk Groups Blocked 2 months I I 0.00 I 
NP~1-04-5000 #of Final Trunk Groups Blocked 3 months I I 0.00 I 

"NA" ~ no activity "UD" ~ under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

2 

2 

6 

2 

NA 
NA 
NA 
N~ 

NA 
NA 

I 
I 

A 

A 
A 

1 '161 
NA 

6 

6 

43 

6 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

0.00 

0.00 

0.00 
0.00 

40.82 

I 
I 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2012 

Perf. 
Score Wgl Wgld Score 

~ 0 0.000 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

NA 0 0.000 

ss 0 5 0.000 

ss 0 5 0.000 

5.0000 0 10 0.000 

ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 
NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 
0 10 0.000 

Totals 0 60 0.000 



Fair Point New Hampshire CCI'I IM Mar-2012 

CRITICAL MEASURES UNE- I ~~0·; Resale DSL Trunks 
_I 

Other Total 

1 1. .o~s lolert"e 

=~ 
$0 

I 

OGU 

. '!~ oo Tlmo O<deriog $0 $0 $0 

OR-1-02 
OR-1-04 
OR-1-04 
OR-1-04 

liiQ;,TI~FOC OR-1-12 
OR-1-13 
OR-1-19 

\S~i~1b"~t;: OR<-F>< 
OR-2-04 
OR-2-04 

l~ir~r~~, I ORHG 
OR-1-04 
OR-1-06 
OR·2-04 ~,,~ OR-2-06 

3 I '"·'" $0 "'·"' $0 $0 $0 $43,764 
PR~I I 

~:'!~' PR+W -
PR-4-02 
PR-4-02 
PR4"' 
PR-4-04 8,703 4,390 
PR4-04 
PR4-F>4 
PR-4-05 

-~'~ '""'''""'' ""' 7,~3 
PR-4-05 
PR4-* 
PR-4-14 
PR-4-15 

,_ 
PR_.,I 

"""'""" ''"'' -PR_.,I 

"" ... ' PR-G-01 '"""""' PR-4-01 
PR-4-01 

::~~~~~~. PR-4-01 
PR-4-01 
PR-4-02 
PR-5-01 I 
PR-5-0> :li: PR-G-01 ' 
PR-8-01 ' 
PR-4-01 "-J;>;•-m 
PR-4-02 
PR-8-01 
PR-4-01 
PR-4-02 d>m-IOF 

""""' IO.>"·IOF 
$0 

% ..'1~:::~.'! 
$0 

PR-M> 
PR_.,2 

5Ei :~~""' 
%Q;;~ 

~ 
I $ $0 $0 '"·'" $0 ''" $21,3$4 

MR--3-01 
MR-~1 
MR-~1 
MR-~1 

MR-~1 

"'"~'" MR--3-01 
MR-3-02 
MR-4-03 

"";,;:;.~-; MR-4-04 ~~··"< MR-4-04 ''"" MR-4-04 ~ ~ Hours Une share!l 

I~ 
MIH-08 
MR-4-tla "' MR-4-08 
MR.s-01 

~1~];;;:;:;; ~ ~~ ff.~_,;;p;. 1,\R.s-01 
MR.s-01 I 20.~7 

MR.s-01 
1.\R-4-01 

lffi4<1 ~.~~m!"~~;h "' MR-4-06 

::~1:~ th- ;-.u;.:.~~-;:: 
MR4~ ;,, ~ 
MR.s-01 

"''"'~ $0 $0 

I 
;·R..,o&F«I 

$0 $0 

NP-2-011"2 ;;a,;;; NP-2--M.'G 
;,;;;,~ r;i. NP-2-07/3 

9 I Prooo" $0 $0 

OR·1Cl-02 ORI~I gi:= • 
·::t::- «c--a-1 . 

·-~~:e .. 
$0 ""' $0 '"·"' .......... , "ro' 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation -Total 
NP-2-05/6 % On Time- Physical Collocation- Total 
NP-2-0718 Average Delav Davs- Total I 

CLEC Perf. 

100.0 
I NAI 

NA 

CLEC 
Obs. 

I 1 
I NAI 

NA 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness ClEC Perf 

pR-10-01-1001% PON Exceptions Resolved wfln 3 Bus Days NA 
pR-10-02-1001% PON Exceptions Resolved wfln 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 99.80 
Bl-3-05-1000 % CLEC Billing Claims Resolved wfln 28 Calendar Days aftet 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FD -All Specials -UN EIRE 100.00 
OR-1-06-1200% OT LSRCIASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FD -UNE/Resale 100.00 
OR-2-06-1200% OT LSR/ASR Reiect -Facil Check (Electronic) -UNE/Resal• NA 

PR _,_ 
FP 

-~-~1-1210 ~ ~issed ~~~v:"'"'""t -~P -DSO I 00.001 001 
-1211 % Mtssed Appotntment -FP -DS1 -UNE/Resale 25.931 001 
-1213 %Missed Appointment -FP -DS3 -UNE/Resale NA 001 

"- -v -1214% Missed Appointment -FP -Other -UNE!Resale NA NA 
m n• '"' Average Delay Days- Total -UNE/Resale Nl 
"-~-~ -, •vv %Missed Appointment- Facilities -UNE/Resale •.01 

f'lnt\% Orders Held for Facilities> 15 days -UNE!Resale 
-~-~ -:~~~%Installation Troubles within 30 "':Jo -1 I 

' 000% Open Orders in a Hold Status>· 1 Davs -I 
-~ 1~ ':fo Miss~~~:;:;,v~" .. ~- FP- Total- EEL 

loo on oo;0 ,;c;;~~ Or~ers in ·a Hold s\~~~;;30 Davs -EEL 

0000 
% Miss~~eiay Days. · FP- Total - IOF 

o ;. 1% 0;~~ Or~ers in,; ~~?Jstatus >30 Davs -I OF 
MR •& 

1 ~Mean ~ime to ~~~~:~ . ~<:_nDS~ & DSO 1.81 4. 
I""'- ·v -1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 6.38 7.4E 
"

0 0
' '" 6% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 100 

•m 
. «, 6% Out of Service > 24 Hours- nonDSO & DSO -UNE/Resale 

-2~ '" 7% Out of Setvice > 4 Hours- DS1 & DS3 -UNE/Resale 10 100. 

1 _120~ ~ ~~~~~~~~~~; ~~nH;0u~sa~~~i & DS3 -UNE!Resale 
0. 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

2~ 

2; 

2; 

0 

2 
54 

.71 

CLEC 
Ob, 

NA 
NA 

1 956 
6402 

CLEC 
Obs. 

10 
8 
1 

NA 

4• 

N 
N 

N. 
N. 
N. 

69 
NA 
NA 

7: 

Std 
n, 

7.34 

8.69 

0.00 

4.8 
3.58 

Mar-2012 

Perf. 
Score Wgt. 

Perf. 
Score Wgt 

~ 0 

r-1#'- 0 

r*- 2 
0 20 

~ 

Perf. 
Score Wgt. 

r-4--- 10 

r-4--- 10 
0 5 

INA 0 
Samp!e Stat. 

Fno• "' 
0.00 

~ 10.62 
2.00 0 

0 
NA 5 

1.16 o.: 20 
oc 20 
.oc 1~ 1.64 

lA r A 0 
lA 

0.00 SSI 0 
NAI lA 0 
NAI lA 
NAI ~A 0 

22.98 SSI IIA g 4.4· 
0 
0 

).00 lA 0 
0.00 SSI 1~ 5.36 1.341 

Total~ 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 
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Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Mar-2012 
%On Time Observations MarketAdj 

OR-1-04-3320 % OT LSRC ·No Facility Check· POTS 96.10 718 $ 
OR-1-06-3320 % OT LSRC/ASRC- Facility Check- POTS NA $ 
OR-2-04-3320 % OT LSR Rej .• No Facility Check· POTS 98.70 154 $ -
OR-2-06-3320 % OT LSRIASR Rej.- Facility Check- POTS NA $ 

Total Market AdJ* $ 
*For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation. 

rc~~~~U~N~E~P~Ia~tf~o-nn~al~lo-c-at~io-n----~470.~0~0o/,~,----~$-----------, 
UNE Loop allocation 60.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 - %Flow-Through Totai-UNE POTS Platform OR-6-03-3140 %Flow-Through Achleved-UNE POTS Platform 

JAN-2012 

FEB-2012 
MAR-2012 

Overall 

~ 

72,28 

96,88 
82.37 

83.43 

Observations 

Gross# Flow-thru 

404 292 

384 372 
624 514 

1,412 1178 

Month 

JAN-2012 
FEB-2012 
MAR-2012 

Overall 

Market Adjustment* 

90.66 

94.90 

76.92 

88.11 

Observations 
Gross# 

139 

98 
91 

328 

Flow-thru 1 ~i II 

289 

$ 

OR-5-01-3112 %Flow-Through Totai-UNE POTS Loop OR-5-03-3112 %Flow-Through Achlaved-UNE POTS Loop 
Month % Observations Month ~ Observations 

Gross# Flow-thru Gross# Elow·thru 

JAN-2012 93.38 302 282 JAN-2012 96.63 208 
20111 FEB-2012 99.38 322 320 FEB-2012 100.00 211 211 

MAR-2012 93.85 309 290 MAR-2012 95.00 160 162 

Overall 95.61 933 892 Overall 97.41 679 664 

Market Adjustment* $ 

OR-5·01-3121 %Flow-Through Totai-UNE Other OR-5-03·3121 %Flow-Through Achleved-UNE other 
Month % Observations Month ~ Observations 

Gross# Flow-thru Gross# Flow-thru 

DEC-2011 91.94 248 228 DEC-2011 96.63 208 
20111 JAN-2012 91.46 246 226 JAN-2012 92.65 204 189 

MAR-2012 93.56 2,692 2,426 MAR-2012 93.89 2 404 2,267 

Overall 93.26 3 086 2 878 Overall 94.00 2816 2 647 

Market Adjustment* $ 

*For allocation, UNE-P and Other will be included with any UNE-P MOE market $stment allocation and UNE-L with any UNE-L MOE market adjustment allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Perfonnance Observations Performance ~" 

>On Time 100.00 22 100.00 22 

On Time >Hot Cut NA NA 

On Time 1 Hot Cut NA NA 

1 Trbls w/in 7 'Hot Cut 0.00 46 0.00 45 

% Trbls w/ln 7 ' NA NA 

% Trbts wnn 7 'Hot cut NA NA 

IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·CLEC NA NA 

IAvg Durtn HC Install o POTS Loop Ttl HC-FP 10.21 231 10.21 231 I 
VZ Std. Dev. VZ Std. Dev. Stat Score 

IAvg Durtn HC Install ; POTS Loop Ttl HC l.OO o.oo I 

if" Tier II (2 mol or Tier Ill (1 mol Total 

Market 'or PR-6·0 1/ - - -
'or PR-6-0:~ PR-9-0 Market - - -

Market 'or I i I - - -
Market 'or I - - -. For alloca\1on purposes, any Hot Cut market adjustment Is comb!ned with the Crit1cal measure market adjustment allocatoo 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greaterthan48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Mar-2012 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Mar-2012 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.356 $ 92,490 
Unbundled Network Elements - Loop -0.055 $ 

Resale -0.359 $ 23,423 

Digital Subscriber Lines -0.108 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 115,913 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 43,764 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 21,364 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 65,128 

Individual Rule Payments: $ 2,844 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 183,885 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre Ordering 
P0-1..01.S020 Customer Service Record- EDI 

P0-1--03-6020 Address Validation -EDJ 

P0-2-02..0020 055 Interface Availability- Prime • EDI 
P0-1.01.SOSO Customer Service Record- CORBA 

P0-1..00-6030 Address Validation· CORBA 

P0-2-02-6030 OSS Interface Availab11ily -Prime - CORBA 

P0-1-01-0050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUl 

P0-2-02-6080 OSS Interface Avallablllty - Prime -Web GUJ 

OR Orderlna 
OR-1-02-3140% On Time LSRC. Flow Through- Platform- 2hrs 

OR-2-02-3140 %On Time LSR Reject- FIO',y Throt19h- Platform 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 %On Time PCN -1 Business Day 

FINAL 

Pelformance 

FP CLEC 

NA 2.58 

NA 8.76 
100.00 

NA NA 
NA NA 

NA 
NA 

NA 
2.74 

13.00 
100.00 

100.00 
100.00 

0.00 
99.35 

OR-4-17-1000 %On Time BCN- 2 Business Day 100.00 
OR-5-03-3140% Flow-ThfoughAchieved-UNE POTS Platform 76.92 
OR-6-03-3140 %Accuracy -lSRC- Platform 0.94 
OR-1-04-3140 % OT lSRC- No Facmty Check- Platform 100.00 
OR-1-06-3140 % OT lSRC/ASRC- Facmty Check- Platform 100.00 
OR-2-04-3140 % OT lSR Rej.- No Facility Check- Platform 98.46 
OR-2-06-3140 % OT lSRIASR Rej.- FaciHty Check- Platform 100.00 

PR I I FP ClEC 

I PR-4.05-314; ~ ~~. '" • lin 1 Day':;~~~~';~~~;.~;::: ;l:~:::m 6:~; •::~ 
I %1 1-FP -PJ•Ifolm 6.7' I.M 

PR-4-02-3100 Average Delay Days- Total- POTS 2.57 2.15 
PR-5-01-3140 %Missed Appointment- Facilities- Platform 0.~ 0,_9_g 
PR-5-02-3140 %Orders Hekl fer FaciHties > 15 days- Platform 0.0 0.' 

I I > T1oubl" ' • Pl•lfolm 13.3< 4.42 

MR 

FP 

FP 

UNE Platform Mar-2012 

t'err, Observations 

CLEC Oiff Score Wgt 

37 

3,61E 

53' 
15C 

534 
1,0&' 

2,308 

936 

NA 
NA 

66 
9 

2.5598 0 2 

L 8.7618 NA 0 
0 5 
NA 0 
NA 0 
NA 0 

l 2.7424 0 2 
13.0000 NA 0 

0.000 
NA 

0.000 
NA 
NA 
NA 

0.000 
NA 

0 5 0.000 

329 
25 

156 
153 
152 

91 
637 
202 

13 
130 

8 

I+ 1+5 
1+5 
f+5 
~5 

-2 5 ro- 5 

10 

~5 f+2 
~2 

0 2 

26 5.04 ·1.2900 -1 10 
47 4.98 OK 0.4413 15 

_2E 1.73 --~ 5 
2E 0.00 5.0000/ 0 5 

63' 1.70 5.00001 10 

0.000 
0.000 
0.000 
0.000 
0.000 
-0.045 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
-0.180 
-0.045 
0.000 
0.000 
0.000 
0.000 

Domaln Clustering 

R•-
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 

·D.098 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
.0.200 
.0.071 
0000 
0.000 
0.000 
0.000 

1 2.4531 6.18591 -2 2
0 

lr-.07. .. o;=-1•+--'"'-;:""~24---l/ 
I 6261 I 133.46021 NA I NA 0.000 I 

I% Ml.,ad I '-loop. Pl•lfolm • Bu•~9'"3."-"" 8cc ... 18 r---';'293-1l __ ~f---1f----'3c;l .. l23-5....:c:; 0 .. 132251---';-1 10 f-O:;c .. OO=OO-+--...;c;: 0.000';';---1 
I Mfl-3"02<!144 %Missed Repair Appointments- CO- Platform- Bus 3.52 6.25 1421 4.86 -1.20791 -1 10 -0.045 -0.001 
1 Mfl-4"02<!144 Mean Time to Repair -loop Troub1e- Platform- Bus 12.57 12.14 2911 1· 12.83 1.44 5.00001 5 0.000 0.000 

lf"I-4<13-3144MeanTimetoRepair-COTroub!e-Platfcrm-Bus 4.4~ 5.85 142 . 1E 11.13 :2~ -0.5701 ()__ 5 f--';;-' 0.0002':';--j--'~::c; 
IM1<-4·00·31'14%0utofServlce>4Hours-Piatfcrm-Bus 48. 57.78 237 4!: 8.12 -1.35401-1 5 -0.023 -0:.930 
JMR-4.07-31·44% Out of Service >12 Hours- Platform- Bus 31.6E 24.44 237 4!: 7.5€ 0.7787 5 0.000 0.000 

~ , 24 HouiS. Pl,.fo•m. ""' 4.22 4.44 237 4E 3.27 ~=+--"+5=-+_o"" .. o""'--oo+---'oe" .. oooo"'-.-1 

MR-s.o1:3145 ':loop -PI•Ifo•m. ""1-~ 3.r---;;c'o3-o---"::''::3-;'---''r'-+c~oc o.1s~: o_ 1
1
o
0 

f---::"'ooo";;;;-~+-~~ 
IMR-3.02-31•45% Missed Repair Appointments. co- Platform- Res 2.3C ).00 €..' . 10.6E ... .., u.vvv o.goo 
1 Mft-4"02-0>145 Mean Time to Repair -loop Trouble- Platform- Res 18.5:! 17.53 1,426 21:: 13.09 2.5C -0.1431 5 0.000 0.000 
IMFl-4"03<!145 MeanTimetoRepair-COTrouble-PJatfcrm-Res 5. 1.04 21~ 8.66 6.1E SSI NA 0 NA 0.000 

IMF1-4"0El<l145 %0utofServlce>4Hours-Platfcrm-Res 72. 75.00 :·~:: __ _?~ SS[_!-l~ 0 f--.;'~"o-~-t--:~~ 
IMIR-4-<l?-31•45% Out of Service >12 Hours· Platform- Res 53.54 75.1 '•"" 24.9f SS I NA 0 "" ~,QOO 

5%0ut• '24Houls-PI"folm·R" 8. 25.00 1,072 14. SSi NA 0 NA 0.000 

Bl 
~Raport• • Pl•lfo•m 10.21 6.41 2,076 156 2.51 1.4288 10 0.000 0.000 

I I DUF lo 4 Bo.~'" D•Y' 100.001 I 5 o.ooo I 
'"" . oo "'""' ··uo· "SS" 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month s performance. 



Fair Point New Hampshire FINAL UNE LOOP Mar-2012 
Performance Assurance Plan Report 

PerfMrlanca Perf. Wgtd. 

PO Pre Ordering FP CLEC CLEC Oiff SCore Wgt 

P0-2-02-6010 OSS Interface Availability- Prime. WPTS NA NA 0 NA 
P0-1-01-6020 Customer Service Record- EO! NA 2.56 2,308 2.5598 0 2 0.000 

P0-1-03-6020 Address Validation -ED! NA 8.76 936 8.7618 NA 0 NA 

P0-2-02-6020 OSS Interface Availability- Prime- EDI 100.00 0 5 0.000 

P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA 

P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA 
P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA NA 0 NA 

P0-1-01-6050 Customer Service Record- Web GUI NA 2.74 66 2.7424 0 2 0.000 

P0-1-03-6050 Address Validation -Web GUI NA 13.00 9 13.0000 NA 0 NA 

P0-2-02-6080 055 Interface Availability- Prime- Web GUI 100.00 0 5 0.000 

_<JR ""'· %On Time! 100.00 1,428 

~ 
10 0.000 

% On Time LSR Reject- Flow Thru- Loop/Pre-Qual 100.00 12 5 0.000 

% Completed Orders v.ith Neither a PCN or BCN Sent ).00 158 2 0.000 

%On Time PCN • 1 Business Day 99.35 151 ~ 2 0.000 

%On Time BCN- 2 Business Day 100.00 152 q= 2 0.000 

, '" %Flow-Through Ach!eved-UNE POTS Loop 95.! 160 5 0.000 

! % - LSRC - Loop 1.14 440 5 0.000 

% OT LSRC- No Faclmy Check- Loop/LNP 94.57 516 :&: 5 0.000 

% OT LSRC/ASRC • Facility Check- LoopllNP NA NA 0 NA 

% OT LSR Rej- No Facility Check- LoopllNP 100.00 24 2 0.000 

I % OT' oo<A« >]- Facl"ly Check- Loop/LNP NA NA NP: 0 NA 

PR FP CLEC FP CLEC -~~:.::, 8',;',!"' 8oc ""'' ""-
vJ Average Delay Days- Total- POTS 2.57 2.15 150 41 4.9< 0."' 0.44131 0 5 ).000 

PR-4-04-3113 % Missed Appointment • FP • Dispatch • Loop-New 6.74 6~ 534 4E 3.85 0.32021 0 20 0.000 

PR-5-01·3112 %Missed Appointment- Fac!!ities -loop ).75 0.00 534 41 1.31 0.5820 0 5 0.000 

PR-5-02-3112% Orders Held for Facilities> 15 days- Loop ) 00 0.00 534 41 0.00 

~ + 5 0.000 

PR-6-01-3113% Installation Troubles ulthln ~n "" ; • L 8.80 0.00 602 ,, 3.14 10 0.000 

) % ln•tallaln I 'Hot Cut 0.00 4! 0 10 0.000 

PR-6-02-3523 % lnstallatn Trbls wnn 7 days-loop-Lg Job Hot Cut NA --""' ""- 0 NA 

PR-6-02-3525 % lnstallaln Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 

~ " 0 10 ).000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA 0 NA 
PR-9-01-3525 % On Time Performance-Loop-Balch Hot Cut NAI N1 NA 0 NA 

% On Time Batch •• R::~ lrh Hot Cut NAI NP NA _o_ NA _,.. > & Reoair Diff. 

> Avomge Response Time-' I 1.41/ 7.601 1 2,4531 I 6.1889/ -2 1 2 I -o.o24 I 

MR-3--01-3112% Missed '"":_ 1 Loop. Loop 4.08 3.3: 1,717 _9( 2.1o 0.0039 0 10 ).000 

MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 17.09 6 9J 1,717 9C 12.4( 1.34 5.0000 0 5 ).000 

MR-4-07-3112 %Out of Service> 12 Hours -Loop 53.99 16.61 1,154 4J 7.83 4.7432 0 5 ).000 

MR-4-08-3112% Out of Service> 24 Hours -loop 8.49 0.0( 1,154 4J 4.38 1.9461 0 5 0.000 

, % , 30 do,. - Loop 10.21 9.2< 2,076 97 3. 0.0837 0 10 ).000 

12% ; 

1 -CO Trouble- ~~;p 
2.01 o.oc 49 .. ~ 8.41 ss 0 10 0.000 

! Mean 5.4( 5.5e 49 7.34 4.37 ss INA 0 NA 
"NA" - no aolivlly ·uo·- I ·ss· -Sma'l Sample Toials -2 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Domain Clustering 

"'. ww 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-"_000 
0.000 

0.000 

0.000 

).000 

0.000 

0.000 

0.000 

0.000 

).000 

).000 

0.000 

J.OOO 
0.000 

0.000 

0.000 

0.000 

).000 

Oc()OQ 
J.OOO 
).000 

-0.043 

J.OOO 
0.000 

J.OOO 
O.QOO 
).000 

).000 

0.000 

I 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
P0-1-01-6020 Customer Service Record- EDI 
P0-1-03-.6020 Address Vaf!dation -EDI 
P0-2..o2-6020 OSS Interface Availability. Prime· EOI 
P0-1-01-6050 Customer Service Record- WebGUI 
P0-1-03-6050 Address VafKiation- Web GUJ 
P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 

OR Ordering 

FINAL 

Pafrormance 
FP "-'" 

NA 2.56 
NA 8.75 

100.00 

NA 2.74 
NA 13.00 

100.00 

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSfPre-Quallfled Complex -2hrs I 1oo.oo 
OR-2-02-2320% On T1111e LSR Rej- FlowThru- POTS/Pre-Qualified Complex I 1oo.oo 
OR-4-11-1000 %Completed Orders with neither a PCN or BCN Sent ~ OR-4-16-1000% On Time PCN -1 Business Day I 99.35 
OR-4-17-1000% On TJme BCN- 2 Business Day I 1oo.oo 
OR-5-03-2000 %FloW Through· Achieved -POTS ~ OR-6-03-2000 %Accuracy- LSRC 1.12 
OR-1-04-2320 % OT LSRC- No Fadfrty Check- POTSIF'ra-Oual Cmp!x ~ OR-1-06-2320 % OT LSRCJASRC- Fad!i!y Check· POTSIF're-Qual Cmp!x I 1oo.oo 
OR-2-04-2320 % OT LSR Rej- No Facility Check- POTSIF're-Qual Cmptx I 1oo.oo 
OR-2-06-2320 % OT LSRIASR Rej - Facffity Check- POTSIF're-Qual Cmptx NA 

PR FP "-'C 

'1 Ooy (1:'_":·::,~::3~~ To1ol 

PR-4-02-2100 Average Delay_o_ays- Total· POTS 1.0( 

PR-5-01-2100 % Missed Appointment- Facilities- POTS 0.75 00( 

PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 0.00 0.0( 

1 r.o"bl" wllhlff 30 doys. POTS 1344 7.1< 

~ ~:::::: ' • "'"'' Tcoo~e 
! 

;. : ~o~p -Bus. 9.21 0.0( 
MR-3-02-2110 % Missed Repair Appointments- CO- Bus. 35: 200( 
MR-4-02-2110 Me.an nme To Repair- Loop Troubte- Bus. 12.50 "' MR-4-03-2110 Mean Time To Repair- CO Troti!Y.e- Bus. 4.4' 
MR-4-06-2110% OUt of ServiCe> 4 Hours- POTS- Bus 

:4 K MR-4-07-2110 %Out of ServiCe> 12 Hours- POTS- Bus. 
l% • 24 Ho"'s ·POTS·""'· 

MR-3-01-2120% Missed loop- Res. -1-, O.OC 
MR-3-02-2120 %Missed Repair Appointments- CO- Res. O.OC 

Mean TII"OO To Repair- Loop Trouble- Res. 18.50 2c 
Mean Tl!M to Repair-COTroutl.e- Res. 5.9( 230 
%Out of ServiCe> 4 Hours- POTS- Res. 72.1 100. 
%Out of ServiCe> 12 Hours -POTS- Res. 53.5< 100 

~ ~2120% Out of Servlc~ > 24 Hours- POTS· Res. 8.< 0. 

'2100~11 
SWfiff. 10.21 00 

"NA" • ffOOCW>ty ·uo· -under 

RESALE 

FP CCEC 

2,308 
936 

66 

9 

603 
40 

156 
153 
152 
233 
892 
232 

6 

98 

NA 

FP "-~ 

53' 
53' 

1,08< 28 

291 19 
14: 
291 19 
14: 

1, 

217 
1,42€ 

217 
1,072 

,07: 
,Q?: 

2,07€ 2E 

. ·ss· . "moll som~e 
Under the Plan, -1 performance scores are subject to further adJUStment based on two additional months performance. 

Mar-2012 

Perf. Wgtd score D001a!n Clustering 
Oiff. "'" - Re1iew 
2.5598 0 2 0.000 0.000 
8.7618 NA 0 NA 0.000 

0 5 0.000 0.000 

2.7424 0 2 0.000 0.000 

13.0000 NA 0 NA 0.000 
0 5 0.000 0.000 

+ 10 0.000 0.000 

+ 5 0.000 0.000 

+ 5 0.000 0.000 

+ 5 0.000 0.000 

+ 5 0.000 0.000 

r-+- 10 .Q091 -0.169 
0 10 0.000 0.000 

~ 5 0.000 0.000 

~ 2 0.000 0.000 

!-:'!:- 2 0.000 0.000 
NA 0 NA 0.000 

~!'!Sa~ Sial Sc¢ra 

·0 
2~ :-

I 157J~ 1C :---
2.5: 

~ 
0. :---

30< 0.000 0.000 
0.0 5.0000 

165 
0.000 0.000 

6.53 0.6492 0.000 0.000 
Off. 

~~ o.ooo I 

6.87 0.!1638 0 10 0.000 •.00 
8.39 SS NA 0 NA •.00 

"·" ·0.3845 0 ~ 0.000 - . 

·1 :--;:-- 5 --' 

,.-::-- : - • ~-+-::Q; = 
17.11 0 110 .lOO . 
15.0' ss o 11o o.ooo >.ooo 

13 13.10 SS NA 0 NA l.OOO 
8.6€ 8.68 SS NA 0 NA l.OOO 

44.87 SS NA ~ NA )000 
49.90 SS NA 

5 
NA l.OOO 

28.30 SS 0 0.000 l.OOO 

5,98 1.5387 0 10 0.000 lOOO 

Tol•• ·9 .0.3361 



Fair Point New Hampshire 
Performance Assurance Plan Report 

~ass. 

'_-co_:'"': ll.'::""s~' 
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OR 

Fair Point New Hampshire 

Performance Assurance Plan Report 

Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks} 

OR-1-13-5000 %On Time Design Layout Record 

FINAL 

Performance 
CLEC 

NA 
NA 

OR-1-19-5020 %On Time Response- Request for Inbound Augment (<=192) NA 
OR-2-12-5020 %On Time Trunk ASR Reject NA 

PR Provisioning FP 
PR-4-07-3540 % On Time Performance- LNP only 95.61 
PR-4-15-5000 %On Time Provisioning- Trunks NA 
PR-5-01-5000 %Missed Appointment- Facilities 0.00 0.00 

PR-5-02-5000 %Orders Held for Facilities >15 Days 0.00 0.00 
PR-6-01-5000 %Installation Troubles w/ln 30 Days 0.00 0.00 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 50.00 0.00 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total NA NA 
MR-4-05-5000 %Out of Service >2 Hours NA NA 
MR-4-06-5000 %Out of Service >4 Hours NA NA 
MR-4-07-5000 %Out of Service >12 Hours NA NA 
MR-4-08-5000 %Out of Service >24 Hours NA NA 
MR-5-01-5000 %Repeat Reports w/in 30 Days NA NA 

NP Network Performance I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I I 0.00 I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I I 0.00 I 

"NA" - no activity "UD'' -under development ''SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

2 
2 

6 

2 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 

A 

A 

1,161 

NA 
6 

6 
43 

6 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

0.00 

0.00 

0.00 

0.00 
40.82 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2012 

Perf. 
Score Wgl Wgtd Score 

INA 0 0.000 

~ 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

NA 0 0.000 

ss 0 5 0.000 

ss 0 5 0.000 
5.0000 0 10 0.000 

ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 
0 10 0.000 

Totals 0 60 0.000 



Fair Point New Hampshire FINAL Mar~2012 

CRITICAL MEASURES UNE- UNE· 
Resale DSL Trunks Specials Other Total 

Platform Loop 
PRE-ORDERING 

1 OSS Interface 
,, 

f>O.l<S l.~anlzed loop Oua!fica\k.o· EO! 
P0-1..06 Mecllanlzed loop Qua~ficafun. CORBA 
PQ..1..Q6 Medlanlz.a<l Loop OuaU.cafun. Web GUI 
f>0.2.{12 OSSlnterl'a<:e Ava~abl!ity • Prime - 't>'PTS 
PQ..2--02 ass lnterfaw Avalab'Ji'r/- Prime- EDl 
f>0.2-02 OSSJnterfa<:e A~abi.!ity- Prime - CORBA 
P0.2--02 ass lnterfaw Avalabi!l'r/- Prime- W~b GUI 

ORDERING 
2 %On Time Ordering Notification $0 " $0 

OR-1-02 % On Time LSRC -Flow Thfol.l!lh . 
OR-1.(1.4 %0T LSRC· No Faci!l1y Check- 2Wdig-U/','8Rsl 
OR-1.(1.4 %0T LSRC - No Facility Check· m illSl Loops 
OR-1.(1.4 %0T LSRC - No Fa<:i!l'rj Check· Ln Share/Split 
OR-1-12 %011TimeFOC 
OR-1-13 % On Time Design Layout Rerord 
OR-1-19 % OTRe-sp. -Re<J- fe>r lnbotKldAug. {<:~192) 
OR-2.(1.4 %0T LSR Rej -No Facility Check- 2Wd"g-UN"E/Rsl 
OR-2.(1.4 %0T LSR Rej -No Facility Check- 2WiliSL loops 
OR-2.o4 %0T LSR Re]-No Fatilit)' Check- Ln Share/Split I 
OR..o\-16 % On Time PCN -1 Bus. Dav 
OR-1.(1.4 %0T LSRC - No Faci!it¥ Check- A'JSJ)cls-U:.T.T 
OR-1-0f.i %0T LSRCIASRC- FacilitvCheck-Ml Spds--UN 
OR-2.o4 %0T LSR Rel-No Facllltv Check- UNE/Resa!e 
OR-2-06 %0T LSR/ASR Rej • Facility Check- UNE!Resa!-a 

PROVISIONING 
3 Installation Perfonnance $31,911 $0 $11,SS3 $0 $0 ,, $43,764 

PR4<>1 %Completed 1n 1 Day {1-5 fues No Oisp.) 
PR-4-02 A"<erage ~ay Days. Total 
PR4<> Aoeragoe ~ayDa)'S· Tc:-tal- WJ Di9'1al 
PR4<> A;·eragoe Delay Days- Total· 2W ld)SL Loop 
PR-4-02 Average Delay Days -Total-Una Share/Split 
PR441 IJ'ssed ApJ»'ntmonts. -Dispatch 8,703 4,39<1 
PR441 ~tssed Jl,ppts- 0~- 2WDigital UNE/Res~e 
PR441 /FJSSed }fflts- D~- Una Sha~e/Spftt 
PR4<> M<ssed App«n~ts. - No Dispatch """ 7,463 
PR4<> % tlissed Appt -No Disp ·2W Digital-UNE/Resale 
PR4<> % /Msed Appt -No Disp -Una Share/Sp~t 
PR-4-14 %Completed On Time. 2Wrl>Slloops 
PR-4-15 %On Time Provlsklrili>g- Trun.lcs 
PR~l lnstal!ation Troub!esw:'>n 30 Days 
PR~l % Install Trbls .....-&130 Da)'S -m Oig.1alloop -UNE.IR~e 
PR~l % lnsta~ Trbls w.'in 30 ~ ·2W illSL loops 
PR~l %Ins!~ Trbls.....-&130 Days -Una Share/Sfillt 
PR-4-01 % Missed Appo!(}lrMflt -FP -DSO -ut.'8Resa!e 
PR-4--01 % Missed APPOintmeni-FP -DSI -UNEIResa.'e 
PR-4--01 % Missed Appo!ntmeni-FP ·DS3 --UNE/Resa!e 
PR-4-01 % Missed APPOlnlrMflt -FP -0:1\er -UNE/Resa!e 
PR4<> AveraPSJ DelaY Davs- Totai-UNE!Resa!e 
PR-Q--01 % Missed Awo!n~l- Famt"es .tJNE/Resa!e 
PR-5-02 %Orders Hekl for Facili~es > 15 davs .LJ,,'E!Resa!e 
PR~l %Install a fun Troub!eswittm 30 davs -UNE!Resa!e 
PR-a-tl1 %Open Ordefsln Ho!d Status>30 Davs-Uh'E!Resa! 
PR-4-01 %Missed APPOinlrMflt- FP- Total- EEL 
PR4<> Avaalle DelaY Da~'S- Total- EEL 
PR-8--01 %Open Ordefs In a H<t.d Status>30 Davs -EEL 
PR-4--01 % Mlssed APPointment- FP- Total -IOF 
PR4<> AveraQe DelaY Da~'S-IOF 
PR-8--01 %Open Ord.lrslll a Hold Status >30 Days -!OF 

4 PR-4--07 %On Time Perfonnance- LNP $0 " • Hot Cut Perfonnance 
,, 

PR~2 % lns!a!atn Trbls w:'io 7 da)'S.loop-Baslc Hoi Cut 
PR~ % !ns!a'l'atn Trbls w,<,o 7 daro.loop-Lg Job H<Jot Cut 
PR~2 % lns!aJatn Trbls w:'io 7 days·Loop-Batdl Hot Cut 
PR-9--01 'h On Tlma Peliormanoo--Loop-Ba>lc Hoi Cut . 
PR·9--01 % 011 lima Performanre·Loop-lg Job H<Jot Cut 
PR-9--01 % 011 lima Performanre·L Ba\th Hot Cut 

MAINTENANCE 
6 Maintenance Perfonnance ' " " $20,467 ,, 

" $20,467 

MR-3--01 tMsed Repalr App<intments.- Loop- Bus. 
MR-3--01 llissed Rejill" Appointments -loop - Res. 
MR-3--01 lot'>Sed Repalr Appo111~ts -loop 
J.IR-3--01 % !Msed Repr .awt -toop-2W Digtl--Uh'E/Resale 
MR-3--01 %Missed Repr }fflt -toop .z.Nld)SL loops 
MR-3--01 % Missed Repair App«nt -toop -Una Share/Split 
MR-3--02 % Missed Repair App«ntmeni·CO -m illSL Leo~ 
MR..o\--03 Mean llme To Repair -CO .z.Nld)SL Loops 1 
MR..o\.o.t % C!eared{a1 lrbls) w:'io 24hrs-2W Oig-UNEiResa!e 
t.1R..ol.o4 % C!eared (a~ trbls) W1in 24hffi.2VJ rl>Slloops 
MR441 %Cleared {aa troi.Obles)w/in 24 Hours ·llne Share/Sp!lt 
MR..o\.00 OutQfServlce>24Hrs.-Bus. I 
MR4._, Out ofServloo >24Hrs. ·Res. 
MR4<S OutofSer.k-e >24Hrs.- Total 
t.tR-5--01 %Repeat Reports withk130 Davs 
MR-5--01 %Repeat Rep«U w.'.n 30 Da)-s-2w Dig1ai-Ui\'8Resale 
t.!R-5--01 %Repeat Reports w.'.n 30 Days -2W illSL Loops j 20.467 
MR-5--01 %Repeal Reports w,Y, 30 Days -Una Share!Split 
MR..o\--01 Mean Time to Rer>alf - nonOSO & DSO .LJ,,'E!Resale 
MR-4--01 Mean Time to Rer>alr- DSI & DS3 -UNE!Resa!e I 
t.!R-4.00 % Ol.lt of Servlce>4 Hrs - nonDSO & DSO -ut.'E/Resa!e 
t.IR..o\--08 %Out of Ser.i<:e>24 Hrs - nonDSO & oso --UNE/Resale 
MR..o\.00 % Outo!Servlce > 4 Hours- OS\ & DS3 -U.'<"E!Resale 
MR-4.00 %Out of S!llvlee > 24 Hours- DSI & DS3 -UNE/Resa!e 
MR-5--01 %Repeat Repot:ts wlin 30 days -$pedals -UNE/Resa!e 

NETWORK PERFORMANCE 
7 NP-1-04 Final Trunk Groups Blocked " " 8 Collocation 

,, 
" NP-2-0112 % OT Response to Re-quest for Co1!ocafun -Total 

NP-2-05.'6 %On Tlma- Physt~ Co>!ocalion- Total 
NP-2-07/a Average Delay Da)"S- Total 

RESOLUTION PROCESS 
8 Resolutlon Process 

,, 
" OR-10--01 % PON E>:c.-.p-!ions Resohtedw.'ln 3 Bus Days 

OR-11}-02 % PON Excep!ions Resol~·ed .....-&! 1 o Bus Days ..... % ClEC B!lling ~alms Ackn"fiklgd w/2 Bus Days ..... %CLEC OOlng C!aims Rsl'l<l w:'io 28 Cal. Daro aft a Ack. 

Month Total $31,911 " $11,8S3 $20,467 ,, $0 " $64,231 

Url<k!r~ Plan, -1 perfonnan<:e stores are subje.cttofurtller adjustme-nt. 



Fair Point New Hampshire FINAL 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-0112 % OT Response to Request for Collocation- Total L 100.0 
NP-2-0516 %On Time- Physical Collocation- Total NA 
NP-2-07/8 AveraQe Delav Davs- Total NA 

L 

I 

CLEC 
Obs. 

1 
NA 
NA 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness 
pR-1 0-01-1 OOC % PON Exceptions Resolved wnn 3 Bus Days 
pR-10-02-100C% PON Exceptions Resolved wnn 10 Bus Days 
B\-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 
B\-3-05-1000 % CLEC Billing Claims Resolved wnn 28 Calendar Days afte1 

Performance Report for Critical Measures - Specials 

OR Ordering 
OR-1-04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNEIRE 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No Fn -All Specials -UNEIR· 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Elec.-No Fn -UNE/Resa\e 
OR-2-06-1200% OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resat· 

CLEC Perf 

NA 
NA 

99.80 
100.00 

CLEC Perf 

100.00 
100.00 
100.00 

NA 

CLEC 
Ob• 

NA 
NA 

1 956 
6 402 

CLEC 
Ob' 

10 
8 
1 

NA 

Mar-2012 

Perf. 
Score Wgt. 

~ 
5 
0 

A 0 

~ 

Perf. 
Score Wgl 

~ 0 

~ 0 

+ 2 
0 20 

~ 

Perf. 
Score Wgt. 

1-4--- 10 

r-4--- 10 
0 5 

f-N'il 0 

PR Provisioning FP FP 
Sid Sample Stat. 
Dev. Eu.or Score 

PR-4-01-1210 %Missed Appointment -FP -DSO -UNE/Resa\e 100.00 0.00 3 1 0.00 ss 0 0 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resa\e 25.93 0.00 27 46 10.62 3.27 0 5 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 2 2.00 ss 0 0 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA 0 
PR-4-02-1200 Average Delay Days- Total -UNE/Resale 4.60 NA 10 NA 7.34 NA NA 5 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 3.33 0.00 30 49 4.16 0.31 0 20 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 30 49 0.00 5.00 0 20 
PR-6-01-1200% Installation Troubles within 30 days -UNEIResale 0.00 0.00 22 54 0.00 5.00 0 10 
PR-8-01-1200% Open Orders in a Hold Status> 30 Davs -UNE/Resale 16.67 2.04 30 49 8.64 1.92 0 5 
PR-4-01-351 0 % Missed Appointment- FP- Total- EEL 25.93 NA 27 NA NA NA 0 
PR-4-02-351 0 Average Delay Days- Total- EEL 5.71 NA 7 NA 8.69 NA NA 0 
PR-8-01-3510% OPen Orders in a Hold Status >30 Davs -EEL 11.11 0.00 . 27 0 0.00 ss 0 0 
PR-4-01-3530% Missed Appointment- FP- Total-IOF NA NA NA NA NA 0 
PR-4-02-3530 Average Delay Days- IOF NA NA NA 0.00 NA NA 0 
PR-8·01-3530% Open Orders In a Hold Status >30 Days -\OF 0.00 NA 0 NA NA NA 0 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 10.81 4.02 21 2 4.81 22.98 ss NA 0 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 6.38 7.45 54 69 3.58 4.44 -0.94 0 5 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 100.00 NA 3 NA NA NA 0 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resa\e 33.33 NA 3 NA NA NA 0 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UN EIRe sale 100.00 100.00 2 1 0.00 ss NA 0 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 0.00 0.00 2 1 0.00 ss 0 0 
MR-5-01-1200% Repeat RePorts wnn 30 davs -UNE/Resale 12.00 12.50 75 72 5.36 -0.34 0 10 

"NA" - no activity "UD" - under development "SS" -Small Sample Total ~ 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 
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Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering 

% ( <~POTS 

,_, I <-POTS 

OT LSR Rej,- No FacHity' 10ck- POTS 
<Rej,- <-POTS 

%On Time Observations 

96.10 
NA 

98.70 
NA 

Total Market Adj* 

718 $ 
_ _-_ $ 
164 $ 
- $ 

$ 

Mar-2012 

Market Adj. 

-
_:_ 

-
-

• For arrocation, any UNE Ordering market ~ustment Is combiled with the MOE UNE marl<el a<l.iustrnent anocaUon. 
r-------~U~N~E~P~Ia~tf~o-rm~al~lo~c~at~lo-n----~4~0.~0~0%~.----~$-----------, 

Special Provision - UNE Flow Through 
OR-5-01-3140 

Month 

JAN-2012 
FEB-2012 
MAR-2012 

Overall 

OR-5-01-3112 

JAN-2012 

FEB-2012 
MAR-2012 

Overall 

OR-6·01-3121 
Month 

DEC-2011 

JAN-2012 
MAR-2012 

Overall 

o/o Flow-Throu h Totai-UNE POTS Platform 

%. Observations 

Gross# 
72.28 404 
96.88 384 
82.37 624 

83.43 1 412 

% Flow-Throu h Totai-UNE POTS Loop 

~ Observations 

Gross# 

93.38 302 

99.38 

93.85 

96.61 

322 
309 
933 

%Flow-Through Totai-UNE Other 
'{, Observations 

Gross# 

91.94 248 
91.46 246 
93.56 2 692 

93.26 3086 

Flow-thn! 
292 
372 
514 

1178 

Flow-thru 
282 
320 
290 
892 

Flow-thru 

228 
225 

2,426 

2 878 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 

Month 

JAN-2012 

FEB-2012 
MAR-2012 

Overall 

Market Adjustment • 

90.65 

94.90 

76.92 

88.11 

Observations 
Gross# 

139 

98 
91 

328 

Flow-tl>ru 1~g II 

289 

$ 

OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month %. Observations 
Gross# 

JAN-2012 96.63 208 
FEB-2012 100.00 211 
MAR-2012 95.00 160 

Overall 97.41 579 

Market Adjustment* $ 

OR·6·03·3121 %Flow· Through Achleved-UNE Other 

Month 

DEC-2011 

JAN-2012 
MAR-2012 

Overall 

Market Adjustment* 

~ Observations 

Gross# 

96.63 208 

92.65 

93.89 

94.00 

204 
2,404 

2 816 

$ 

Flow-thru 

20111 211 
162 
564 

Flow-thru 

189 20111 
2,267 

2 647 

• For allocation, UNE·P and Other wiH be included with any UNE-P MOE market adjustment allocation and UNE-l with any UNE-L MOE market adjustment aDocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 

PR-9-08-3633 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·GLEG NA NA 
PR-9·08·3633 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 10.21 231 10.21 231 

VZ Std Dev Stat Score VZ Std Dev Stat Score 

]Avg Durtn HC Install Trbi-U o POTS Loop Ttl 0.00 0.00 I 
Greater of- Tier II (2 moj or Tier ill (1mo) Total 

arke for 1-3521 - - -
arke for 1-352: I' - - -
'!ill for 1m -3521 ;• _:_ - ' rke for - - -

purposes, any Hot Cut 1 lis • 'the' 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA 

%Test Deck Test Deck 
Wgt. Failure Wgt. 

P0-6-01-6000 %Software Validation R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Mar-2012 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Mar-2012 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.356 $ 92,490 
Unbundled Network Elements -Loop -0.024 $ 
Resale -0.336 $ 21,020 

Digital Subscriber Lines -0.108 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 113,511 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 43,764 

4 % On Time Performance- LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 20,467 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 64,231 

Individual Rule Payments: $ 2,844 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 180,586 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


